
Protect Your Investment

Performance for a lifetime.



  KITCHENCARE EXTENDED WARRANTY PROGRAM

Protect your investment 
with KitchenCare’s Extended 
Warranty program

Give yourself peace of mind by protecting 
your equipment investment with a Welbilt 
KitchenCare® Extended Warranty. An extended 
warranty allows operators to manage repair 
costs beyond the original manufacturers 
warranty, including parts and labor.

Your Welbilt  KitchenCare extended warranty 
coverage, including all terms and conditions, 
is identical to the Welbilt  factory warranty 
that you received when you purchased your 
equipment. This full factory warranty would now 
be extended by one extra year from the effective 
start date of that warranty (select Delfield 
products can also be extended multiple years).   
For complete details on your factory warranty 
coverage, access the Welbilt KitchenCare website 
at www.wbtkitchencare.com

Welbilt  KitchenCare  
Extended Warranty: 
Protect your equipment and budget both for 
approximately the price of ONE service call.  
The features of extending your warranty include: 

•	 Safeguards against unexpected costs of 
repairs. 

•	 A KitchenCare Extended Warranty can be 
financed as part of the original equipment 
purchase. 

•	 All service work is performed by an 
authorized service agent that is factory 
trained and audited and uses only genuine 
OEM parts. 

•	 Your uptime is maximized with no 
additional out of pocket expenses during 
the life of the extended warranty.

•	 An even better value when purchased with 
a KitchenCare Installation and Planned 
Maintenance Care Package.



KITCHENCARE EXTENDED WARRANTY PROGRAM 

Brands Offering Extended Warranty 
KitchenCare extended warranties are available at the time of purchase on many of Welbilt  
Foodservice leading brands, including Cleveland, Convotherm®, Delfield®, Frymaster®, Garland®, 
Lincoln and Merrychef®.    
For current warranty information, please refer to the product spec sheet or parts and instruction manual for further details.

BRAND PRODUCT
ORIGINAL FACTORY 

WARRANTY
TOTAL COVERAGE WITH EXTENDED 

WARRANTY

Cleveland
Kettles 1 year 2 years
Skillets 1 year 2 years

 Steamers 1 or 2 years based on model 2 or 3 years based on model

Convotherm
Combi Steamers 2/1* 2 years

Delfield
SpecLine 3 years 4 years
Drop In 1 year 2 or 3 years based on extended warranty
Mark 7 1 year 2 or 3 years based on extended warranty
Shelley 1 year 2 or 3 years based on extended warranty

Compressor Only Same as system warranty 5 years

Frymaster
FQF and OCF Fryers 2/1 ** 3/2 **

Other Fryers 1 year 2 years

Garland
Salamander Broilers 1 year 2 years
Convection Ovens 1 year 2 years

Gas Restaurant Ranges 1 year 2 years
Heavy Duty Ranges 2 years 3 years

Cheese melter 1 year 2 years

Lincoln
Conveyor Ovens 1 or 2 years based on model 2 or 3 years based on model

Merrychef
eikon® E2 1 year 2 years

Individual warranties may vary by model, part or application. Major components, such as compressors and frypots, have labor extended an additional year 
with the purchase of an extended warranty but not parts. Extended warranties are non-transferable. Only available in the 48 contiguous US states (Hawaii 
and Alaska are excluded).

* Convotherm 4 Combi Steamers have an original factory warranty of 2 years parts and 1 year labor and can be extended to 2 years parts and labor by 
purchasing a KitchenCare Extended Warranty.

** FQF and OCF Fryers have an original factory warranty of 2 years parts and 1 year labor and can be extended to 3 years parts and 2 years labor by 
purchasing a KitchenCare Extended Warranty.

Purchase and Pricing
For a price that is typically less than just one service visit, you can now extend your original factory 
warranty.  Extended warranties can be bought at the time of original equipment purchase and can be 
financed with your equipment through Welbilt. For more information about extended warranties visit 
WBTKitchenCare.com or talk to your Welbilt dealer or sales representative.
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What is Welbilt KitchenCare? 

A well performing kitchen doesn’t just happen, it takes planning, maintenance and expert  
know-how. Welbilt KitchenCare is all those things and more. 

Welbilt KitchenCare helps service, maintain and protect your foodservice equipment and facility, 
throughout the lifecycle of your business. KitchenCare gives you a wide variety of options in caring 
for your equipment, your kitchen and even your entire facility, whether you own one restaurant 
or operate many. You’ll feel a level of comfort you’ve rarely felt in a business relationship. Whether 
you’re around the world or around the corner our first responders are at the ready. Giving you peace 
of mind it will be fixed right the first time.

You can count on Welbilt KitchenCare, Performance for a Lifetime.

For more information about KitchenCare, Extended Warranty, Care Package or any of 
our product offerings visit WBTKitchenCare.com or talk to your Welbilt Foodservice sales 
representative.

manitowocfsusa.com

